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Facebook Account Usage

592 LIKES; large proportion of individuals, advocacy groups
Share research updates, new grants, scientists’ activities
Publicize consumer/professional events & conferences
Display images/videos of research activities

Promote SCI research; recruit study participants
Communicate with research & clinical partners

Share patient education information; promote awareness
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Twitter Usage

Single Foundation Twitter account for Kessler Foundation;
2400 FOLLOWERS; large proportion of institutions/agencies

Connect with collaborators, funders, agencies, politicians,
grantees, advocacy organizations, media outlets and
reporters

Share research news, press releases, MSKTC and @SCI_MS
information

Publicize consumer/professional conferences, webinars,
lectures — our own and our partners

Common hashtags #spinalcordinjury #spinalcordresearch
#NNJSCIS
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YouTube Usage

Non-profit channel used for dissemination/archiving of
Foundation videos

Raise awareness of Foundation rehabilitation research &
disability employment funding

Feature interviews with research participants, scientists;
footage describing or illustrating studies, eg, exo-assisted
walking, treadmill training, etc.

Link videos to web articles, posts and tweets
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@KesslerFdn Twitter Activity
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@KesslerFdn YouTube Activity
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Social media is an essential tool

For establishing and maintaining connections in the
research community

For informing the greater community about our work

For connecting with research participants and recruiting
potential subjects

For ensuring dissemination of advances in research

For learning about activities in the global community
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Gretchen J Carrougher RN, MN

Research Nurse Supervisor
UW Medicine Regional Burn Center

Project Coordinator

Northwest Regional Burn Model System
University of Washington
Seattle, Washington

i@lSKTC
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Chosen Social Media

» Facebook
®  Online social networking service
®  Launched in 2004
® Individual and common-interest groups - POSTS
m  Over 1.44 billion monthly active users as of March 2015
» Twitter
m Social networking service
®  Launched in 2006
m Users send & read short 140-character messages - TWEETS
m  Over 500 million users as of December 2014

s
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Northwest Regional Burn Model System
(NWRBMS)

Settings Logout

Settings Help =

Insights Posts

Promote

Northwest Regional Burn THIS WEEK

Mo del System (NWRBMS)

Ecucation - Medical Research M

Timeline About Photos 1,197
Post Reach
Status || Photo/Video [ Offer, Event + - UNREAD
What have you been up to? 3
3 yigits Matifications
0
1,197 post reach Messages
Northwest Regional Burn Model System (NWRBMS)
SN 3 hrs - @
' " . Reach People Nearby . I Recent
o A Get people near Seattle to like your Samuel Mandell MD, MPH, Callie Thompson MD, Megan Nordlund MS, .
'_ + Page RD, Nicole Gibran MD and Gretchen Carrougher RN, MN -- all members v
AT " of our UW Burn Center team spoke on the last day of the American Burn 2014
o Association 2015 meeting. o1s
In reflection of the week: 2012
ABOUT > 22 members of our UW team attended the 2015 ABA meeting
3 are chairpersons of ABA committees... See More
The NWRBMS exists within UW Medicine/Surgery at :
Harborview Medical Center. The NWRBMS Center is 50 people reached Boost Unavailable
funded by NIDRR.
Like - Comment - Share ! A
hitpfwww burnrehab.washi...
D Julie Gilday Collier, Michelle Carrougher and 2 others like this.
PHOTOS > Write a comment...
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Facebook Usage

» Varied audience and stakeholders
m  Adult burn survivors
m  Parents of pediatric burn survivors
m  Burn center staff members
[

Key U.S. organizations and colleagues

» Information varies given audience
m  Prevention efforts
m  Safety tips
m  Recognition of key staff
[

Research endeavors and achievements
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Facebook Activity — Weekly Updates

Week of Apr 20 - Apr 26

Northwest Regional Burn Model System
(NWRBMS)

Build Audience - Promote Page

LAST WEEK PREVIOUS WEEK TREND
Total Page Likes 220 219 0.5%
New Likes 1 0 0.0%
Weekly Total Reach 1,218 128 851.6%
People Engaged 165 13 1,169.2%
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Knowledge Translation
Center

}MSKTC

SCl BURN




Facebook Activity

NWRBMS FACEBOOK DISSEMINATION

ENGAGEMENT & REACH FOR JANUARY 2013-April 2015
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How to Engage

Know your audience
Reach out to them with information they deem of interest
|Identified administrator

Do’s and Don’ts

80% of posts should be social (but still relate to your audience)
Limit to under 80 characters

Reach out using email, websites and/or blogs

Ask a question at the end of a post

Respond within 1 hour; no later than 24 hours

Don’t clutter the newsfeed

www.blog.hubspot.com; accessed 28 APR 2015
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How to Engage — Lessons Learned

Post photos with notices

Ask people to join your feed
m  New physician residents, Consumer Advisory Board members

Advertise during outreach efforts
Use lay language
Re-tweet or re-post important information

Use important engagement periods
m  Holidays — injury/safety tips re: candles, Christmas trees, fireworks
| Seasonal — injury prevention re: campfires, BBQ

Inform of new consumer educational materials
m Consumer factsheets

Birthday and holiday cards with contact information
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How to Engage — Lessons Learned

Artwork by pediatric
burn survivors

NORTHWEST REGIONAL
BURN MODEL SYSTEM

Wi car wirbiaito @

Join us-on Faced Hartraast P
mmimmm
Follow us on Twitier - 8 MWREBS

| Baarm
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How to Engage

» Grant website links

» Newsletter invitatio

m Hard copies with name and # listed

» Discussion and focus gro

m Faceto face

Welcome What's New?
= Toda la informacidn dentro de

The Northwest Regional Bum Madel System 18 fichh Reéturn o

(NWRBMS), centered within the UW Medicine
Department of Surgery at Harborview Medical
Center, Is one of only 4 burn maodel centers
funded by the National Institute on Disability
and Rehabilitation Research (NIDRR) for the
2012-2017 grant cycle. Our NIDRR project
award number is H133G120024.

NWRBMS's primary activities include
conducting research studies on high priority

Work [“Regresar al
Trabaja") ahora estd disponible
an aspafial

* Read tha Spring 2015
Newsigtter under Consumer
Information.

Read about Camp Eyabsuts -«
a free summer camp for kids
ge 7-17 with & burn injury,

pmp Eyabsut's mission is to

topics for peopie with a bum injury such as

bum itching; and providing research-based education and training to professionals and

consumers.,

post- pport, enhanca and positivaly
imfact the quality of life for
youhig burn survivors through

wargbuilding, challenging

ploy , rer ', dep:

activities in a fun and safe

Information you will find on this website includes:

Our history, staff and team of investigators

Peer-reviewed research publications authared by NWRBMS researchers
Patient and family resources

Employment resource materials (Materiales de recursos de emplec)
Our contact information

.

Sign up!
‘we'll send you a regular email newsletter keeping you informed of what's happening at the
NWREBMS.

Email Usrs
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How to Engage

» Grant website links

» Newsletter invitations

m Hard copies with namejand # listed

» Discussion and focus group invites [

Seattle, Washington

m Faceto face

Newsletter
Vhat's New? Gary Fudem MD, FACS Joins e Bum Tean
U IR — | ST Dr. Gary Fudem joirs ihe burm leam al the LAWY kiedicire Regional
W05 Aumewicfarm Pum Gerder hare al Harborview adical Genler. He s & mrolssar of
inign -".i'ﬂd-e bikorepe ol

. Universily of Medical
nmmE T 1 e Center He s a h & L o
i Vil >
l ’ Dr. Fudem & developing a 5.car rejversiion program using kser
herapy b keal 3
‘Wizdcome Dv. Fudem
NWRBMS Spring 2015 Newsletter

NWREMS @ vw.edu
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How to Engage

» Grant website links

» Newsletter invitations

m Hard copies with name and # listed

» Discussion and focus group invites

m Faceto face
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Karla McKenzie,
Social Media Specialist
Model Systems Knowledge
Translation Center

Knowledge Translation
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MSKTC Social Media Platforms

(11| Tube

Model Systems
Knowledge Translation
Center

F MSKTC

| SCI- 751 BURN



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.facebook.com/facebook&ei=C-hQVfuoDsmMyATVyYGoDQ&bvm=bv.92885102,d.aWw&psig=AFQjCNHRMDjnJnKhgfNe07-j6RvRT1KWOw&ust=1431452027956509
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://learnbonds.com/twitter-inc-twtr-5-reasons-acquisition-looks-unlikely/117243/&ei=P-hQVbq0JIGQyASlq4H4Cw&bvm=bv.92885102,d.aWw&psig=AFQjCNGSyNlUhLi_iaZtfNZLv_CQFYdgYA&ust=1431452081004155
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://en.wikipedia.org/wiki/History_of_YouTube&ei=v-hQVcmpFNCdygSW2IG4DQ&bvm=bv.92885102,d.aWw&psig=AFQjCNFYKj0y5Z2JIDbVsll2Dr2ked4W-Q&ust=1431452207808734

’MSKTC

SOl BURN

Timeline

B3 kes +1 this week
18 post reach this

Reach a new milesione

L5 100 Likes
¥

Promote Page

BOUT

The Burn Model Systems conduct research and
provides compeehensive cinical sernvice to perso
burn injuries.
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Non-Profit Organization

About

Promate We
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Spinal Cord Injury Model

Systems
Non-Profit Organization

MSKTC
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Create Call to Action
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Create Call to Action

Welcome Likes Maore *

3 status | Timeline About Photos Likes More *
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7] Photo i Video  [E] Offer. Event +

7] Photo [ Video [ Offer, Event +

Traumatic Brain Injury Model

Systems
MNon-Profit Organization

BURN

Create Call fo Action

heduled Posts
post scheduled for today t 4:14pm. See posts

Timeline About Photos Likes More v

209 Bkes +1 this week Status || Photo!Video  [I] Offer, Event +
# hal Cord Injury Model Systems
B0 paer reach this kd by Rerch 7 - May & at 12-13pm - Edited - @
Promote Your Fage fing for videos on managing pain after a spinal cord injury? The
Connect with more of the pecgle who 10 Scheduled Posts 5 them available here. . hitp:iwway.mskic orgiscifvideos
matter to you Mext post scheduled for today at 1:57pm. See posts.

READ MORE

P @
# ... Traumatic Brain Injury Model Systems
Puosted by Rerch Assint 171 May & af 1257pm - Edited
BOUT >
Connect with the MSKTC on social media. hitp:/fvaerw. mskic org/connect-
The Traumatic Brain Injury (TBI} Madel Systems wilh-us
program supparts i:nnnufaciue projects an\il research to : M d | S t
mest the needs of individuals with traumatic brain,.. Co t With Us T O e y S E

The Model Systems Knowledge Translation Center (MSKTC) is 2 national center
that helps facilitate the knowledge translstion process to make research meanngful
to those with spinal cord injury, traumatic brain injury, and burn injfury. The MEKTC
offers fres resources to help with rehabilitation. dail...
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3 MSKTC Twitter Pages

}MSKTC

BLIRMN

Burn Model System
@BURK_MS

SGE-T ‘ =M
& msktc.org/bum/ | - Bl

] TWEETS FOLLOWING FOLLOWERS
(%) Joined September 2010 485 94 246
SCI Model Systems
@SCL_MS
The Model Systems Knowledge i M S K T C
Transition Center (MSKTC) conne SCI BlLIRMN
consumers to information on spinal TWEETS FOLLOWING FOLLOWERS
injury. traumatic brain injury, and by 436 93 32
injury.
¢ Washington, DC T 2 2
: weets Tweets & replies Photos & videos
& mekic.ongfecy TBI Model System
(%) Joined September 2010 ETEI_MS , TBi Model System @75/ MS - May 2
& makic ongfthil Do you understam} Eaumatn: brain injury? This 4 part series can help!
(%) Joined September 2010 ow fy/LptSr
1
O
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YouTube: MSKTCtv

MSKTCtv

Home \ideos — Payiists

Traumatic Brain Injury and Depression

TBl and Depression [Audio
Described)

Managing Pain After Spinal Cord Injury

¥iden and s

Shoulder Pain and Spinal
Cord Injury

Relationships After TEI

Employment After Bum
Inju

Ciips sNae Mformatan 200w m

Strong Couples Support
Recovery
.

Bum Model Systems
Research on Bamiers to....

Why Do People Get
Depression After TBI?

The Brain Injury Family

Keys To A Successful
Return To Work Plan

R

Intervention Feelings...

Ting o work. 5an Swanson shares i

Featured Channels
rain Drainfine
Tubcsrios

Popular channels on
YouTube

@/ =1
Depression ve Situational
Sadness

How Prevalent 1s
Depression?

CnisionSpeaks
Tubearios
DrSandralee
al Subcorive
Elfie and Jared

Subgarine

iped WO NS

CustomGrowd 20
Bubgerive

e

DNews

Subgaring

Driandralee

a Subgarine

Y1 350 Nciudes 165 Shar cips RghEghiing diffres

£

Insight Into His Cognitive and
Physical Changes

AN
Some Comman Mistakes
Employers Make
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Why and how we engage people

» Goals:

Increase the use of Model Systems and MSKTC products

Raise awareness about Model System and MSKTC events

» Examples of call to actions:

View our free resource.
Sign up now.
Connect with us here.

Visit us at our booth.

ﬁ;’lSKTC
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Audience and Frequency

» Audience
m Individuals with SCI, TBI, and Burn and their families
m  Advocacy and Disability Organizations
m  Researchers (MS and non-MS)
m  Practitioners and Clinicians

» Frequency

m  Engage on Facebook and Twitter 3x’s a week for each injury area

m  Complete monthly social media reports to track progress

s

IM S |,.< T C Model Systems
. . Knowledge Translation
SCl BURN | center




vV v v v V

What we share on social media

Free SCI, TBI, and Burn resources
MSKTC activities

MSKTC participation in conferences
MSKTC and Model Systems events
Ways to stay connected to the MSKTC
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Monthly Social Media Reports
| .

Knowledge Translation

Social Media Monthly Report

# of post
current month
Twitter
Facebook
Linked In
Blog

5CI
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Center

# of post
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Social Media Policy

’ Spinal Cord Injury Model
&,r:gl SK :r.f: Systems

Mon-Profit Organization oliow | W Message | sss

Timeline About Photos Likes More *

About Spinal Cord Injury Model Systems

| Pageinfo PAGE INFO
Short Description The Spinal Cord Injury (SCI) Model Systems program
supporis innovative projects and research to meet the
needs of individuals with SCI.
Company Cwverview Welcome to the Model Systems Knowledge Translation

Center (MSKTC) for Spinal Cord Injury Facebook page!
We are funded by the National Institute for Disability and
Rehabilitation Research {an office in the U.S. Department
of Education) and provide resources such as factsheets,
videos, and slideshows about spinal cord injury that are
based on the work of Model Systems researchers.

WE WANT TO HEAR FROM YOU, BUT PLEASE KEEP
IN MIMD...

We are a federally funded project focused on knowledge
fransiation—we cannot provide medical advice or promote
work external to the Model Systems network. Please keep
your comments and wall posts appropriate and focused on
resources offered by the MSKTC We also ask that you
follow our posting guidelines. If your commenis don't
comply, your message will be removed:

POSTING GUIDELINES

-We do not allow graphic, cbscene, or explicit content, nor
do we allow commenis that are abusive, hateful or
interpreted as intended to defame anyone or any
organization.
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Questions?
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Helpful Resources

Pew Research Center social networking reports — includes
current data on social media channel usage

Mashable — social media news

Hootsuite — social media management platform

i@lSKTC

SCl BURN

Model Systems
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http://pewinternet.org/topics/Social-Networking
http://mashable.com/social-media/

Model Systems
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Center

MSKTC
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Thank you!
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http://www.google.com/imgres?um=1&hl=en&sa=N&biw=830&bih=625&tbm=isch&tbnid=4XWVmXxIy_7CWM:&imgrefurl=http://sci.washington.edu/&docid=jFx6RFZ_qfEIlM&imgurl=http://sci.washington.edu/images/NIDRR_logo.gif&w=130&h=60&ei=OhYHT9q-LIy5twfq64TQDQ&zoom=1
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