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Virtual Meeting/
Conference Recording Notice 

The American Institutes for Research® (AIR®) allows for the recording of audio, visuals, 
participants, and other information sent, verbalized, or utilized during business-related 
meetings. By joining a meeting, you automatically consent to such recordings. Any 
participant who prefers to participate via audio only should disable their video 
camera so only their audio will be captured. Video and/or audio recordings of any AIR 
session shall not be transmitted to an external third party without the permission of 
AIR. 

In addition, AIR does not permit participation in AIR meetings through the use of AI 
bots such as Otter.ai or other AI platforms to record or transcribe conversations for AIR 
meetings, webinars, or virtual events in lieu of in-person attendance, unless requested 
as a reasonable accommodation. Any participants who attempt to use AI software for 
meeting participation will be denied admission, or their session will be terminated 
once it becomes apparent such software is in use



Today’s Session Covers…
• Why strong visuals matter for KT
• Image accessibility essentials
• Branding fundamentals 
• Common design pitfalls and best practices



Why Good Images Matter for KT

• Capture attention
• Support understanding
• Build trust 



Image Accessibility

Goal: Make sure images can be understood and 
accessed by everyone

• Use alt text for all images
• Ensure color contrast meets minimum guidelines
• Consider cognitive load 



Image Accessibility
| Alt Text Essentials

A black woman in her 20s seated in 
a wheelchair indoors, holding a 
phone and wearing a colorful top 
and brown pants. Large bold text 
over the image reads “MSKTC 
NEWSLETTER.” 

Tip: AI can be a great tool in 
crafting alt text for your graphics!



Image Accessibility
| Color Contrast & Readability

Terrible 
contrast



Image Accessibility
| Considerations for Cognitive Accessibility

Busy!





Branding Fundamentals

Goal: Make posts instantly recognizable and cohesive.

Consistent Color & Typography
• Pick a small palette and 1–2 fonts.
• Use branded colors for accents or callouts.

Voice & Style Consistency
• Use a consistent tone in imagery: clean, bold, 

warm, scientific, etc.
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Common Pitfalls and Best Practices
| Design Templates: Friend & Foe 

Not enough contrast between 
font color and background

Good contrast but font is very 
hard to read

Poor color contrast



Common Pitfalls and Best Practices
| Sizing & Image Resolution 

Too blurry 



Recap

• Good images are essential for KT. They help content stand out, 
clarify complex information, and build credibility.

• Accessibility should be built into every image. Use clear alt text, 
strong contrast, and simple, uncluttered designs.

• Consistent branding strengthens recognition and trust. Stick to a 
small color palette, limited fonts, and a cohesive visual style.

• Avoid common design pitfalls by using templates thoughtfully 
and selecting the correct image size and resolution so graphics 
are readable, accessible, and platform-ready.



Amanda Seagroves, MPH
Dissemination Lead 
MSKTC@air.org 

The contents of this presentation were developed under grant number 90DPKT0009 from the National Institute on Disability, Independent Living, and 
Rehabilitation Research (NIDILRR). NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health and Human Services 
(HHS). The contents of this presentation do not necessarily represent the policy of NIDILRR, ACL, HHS, and you should not assume endorsement by the 
federal government.
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